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- Important sarety mstrucuons

How to operate your -
dishwasher

Good dxshwashmg starts
with HOT water-. .- &

‘ How to test water temperatu

Help prevent spottmg !
with a rmse agent

' lHow to choose and use
» the rmht detergent

"T‘hp nnwpr nnnenmp a

' dlshwasher can be mxmm:zéd if

cycle to rmse off heavy '_011s Be
. sure to latch door when waiting f

 full load. This helps keep 'soxls
- moist, easier to remove. -

» Select cycle that uses least
- amount of water to remove S0
~from loaa. See page 45,

o If you don t need your dlshe
" right away; use your D
- OFF feature that turns the drymg
heater off autor ally’ ‘and savés -
energy. Dishes dry aturally over a :
‘Ionger penod such 'as overmght

MDnasd ¢ledn lann Aly nosenfasllsy
nTau i UUUI\ LaiTiuiy
It is intended to help you operate
and maintain your new dishwasher

properly.

Keep it handy for answers to your
questions.

If you don’t understand something

AAAAA Iary! e,
U1 llCCU imioic HCAI:J 1, toll £

he GE Answer CenterTM
00.626.2000

~-consumer information service

or write (include your phone
number):

Consumer Affairs

Hotpoint

Appliance Park

Louisville, KY 40225

.(aii, tOu 1ree:

‘XT M
Vrite down the mode!l and

serlal numbers

You'’ll find them on a label on the
left side of the dishwasher just

T

sAA tha A~
HIDIUC L GGOT.

These numbers are also on the

Consumer F Product nulnprchlp

Registration Card that comes with
your dishwasher. Before sending in
this card, please write these
numbers here:

Model Number

Serial Number

Use these numbers in any
correspondence or service calls
concerning your dishwasher.

If you received a damaged

. dishwasher, immediately contact

the dealer (or bunlder) that sold you

tha Aichuncha
tne aisnwasncr.

Save time and money. . .

before you caii for service,

check the Problem Solver (pages
12-14). 1t lists minor causes of
operating problems that you can
correct yourself. It could save you
an unnecessary service cail.
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IMPORTANT SAF
ns e

Read all instructi

'3

Y INSTRUUTION
1g this appliance.

WARNING—When using this
appliance, always exercise basic
safety precautxons including the
following:

e Use this appliance only for its
intended purpose, as you will
find described in this Use and
Care Book. .

¢ This dishwasher must be
properly installed and located
in accordance with the
Installation Instructions before
it is used. If you did not receive
an Installation Instructions sheet

‘l!lf"i \l(\l]‘r A‘Cl‘l\l ‘)C"‘Iﬁ" VNI fan
1yv MIOIIVVAOLIVLI yUU vall

obtain one by contacting the
service location nearest you.

—This appliance must be
connected to a grounded metal,
permanent wiring system; or an
equipment-grounding conductor
must be run with the circuit
conductors and connected to the
equipment-grounding terminal
or lead of the appliance.

—Connect to a properly rated,
pxotected and sized power-
supply circuit to avoid elecirical
overload.

® Use only detergents or wetting
agents recommended for use in
a dishwasher.

® Do not wash plastic items
unless marked “dishwasher

cafa’ Ar tha arniualant BEn
Jaiv Ul e U\iul Valulil L Ul

plastic items not so marked,
check the manufacturer’s
recommendations.

e | oad light nlastic items so

Aipaas PAGULUIT ALV SV

they will not become dislodged
and drop to the bottom of the
dishwasher—they might come
into contact with the heating
unit and be damaged.

To minimize the possibility of
injury.

® When loading items to be

wached:
washeqd.

A. Locate sharp items so that
thuj are not likely Y to dcuuasc
the door seal, and

B. Load sharp knives with the
handles up to reduce the risk
of cut-type injuries.

° Do not touch the heating

element durine or immediatelv
AWAAAWALL WEVAL 6 L llllll‘\lulub‘.’.‘

after use.

rata 1

e N~ v Aichuonoha
® 0 not uyuxaw yutu QisSnwasicr

unless all enclosure panels are
properly in place.

* Do not tamper with controls.

R I

¢ Do not abuse, sit on, or siand
on the door or dish rack of the

dichwacher,
sh

2021 VY QU

¢ Close supervision is necessary

1if thic annliansa 1c 11gad ey or
1 s appiiaive 15 udsvu vy U

near children. Do not allow
children to play inside, on or
with this appliance or any
discarded appliance. Dispose
of discarded appliances and
shipping or packing material
properly. Before discarding a
dishwasher, remove the door of
the washing compartment.

e Keep all washing detergents
and wetting agents out of the
reach of children, preferably in
a locked cabinet. Observe all
warnings on container labels

to avoid personal injury.

* HYDROGEN GAS is

prnrinr‘prl hy the chemical action

IUER

within your water heater. It can
accumulate in the water heater
and/or water pipes if hot water
has not been used for a period
of two weeks or longer.
HYDROGEN GAS IS
EXPLOSIVE. To prevent the
possibility of damage or injury,

rF you hava not nead hnat wator fAr
AAY W LIVUL UWOWAE IVUL YYALlwl 1w

two weeks or more, or move into
a residence in which the hot
water system may not have been
used for some time, turn on all
hot water faucets and allow them
to run for several minutes before

“using any eiectrical appiiance

which is connected to the hot

retam Thic will allAw
water S_‘y OWCIiL. XIS Wil aiiOw

any hydrogen gas to escape.
Also, since the gas is flammable,
do not smoke or use an open
flame or appliance durmg

this process.

(o8]
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How to operate your dishwasher

Cycle Indicator Dil

Door Latch (unlocked)

n

LIGHT VASH & DRYING HEAT
onm m UNSE
oFF @ LD on OFF
\S >

STEP 1. Load your dishwasher

“nfh Aicha ciluarwara nnte
vy itili ulouvo, Ol Vvl VYQREW, PULO,

pans, bowls, etc., according to
instructions on pages 8 and 9.

STEP 2. Add detergent to the
detergent dispenser. Make sure the
Cycle Indicator Dial is at OFF
position before adding detergent.
(See pages 6 and 7.)

Use rinse aid agent to help prevent
spotting. Occasionally check io
insure rinse agent container is at
least half full. (See page 6.)

STEP 3. Select DRYING HEAT

Option, It must be OFF for RINSE
HOLD cycle. It can be ON or OFF,

at your option (see below), for
either of the wash cycles.

DRYING HEAT

1

ON |l I OFF

DRYING HEAT ON. Turns the
drying heater on for fast drying.

DRYING HEAT OFF. Turns the
drying heater off to save energy.
Dishes wili dry naturaiiy over a
longer period such as overnight.
if you need your dishes sooner,
open the dishwasher door after
the cycle is complete to reduce
the natural drying time.

Use of this option reduces the
electrical energy used by this
model approximately 7% for
the NORMAL WASH cycie.

Estimated yearly savings,

Aa ndina An vour 1nral alactrical
vavllullls v yu AUV AL vivuilival

rates, are as follows:

¢ For LIGHT WASH cycle:
a. Be sure door is uniaiched.

Electric Rate

(per Kwh) $.051% .081% .11
Estimated

Yearly Savings $5.11 | $8.18 | $11.25

STEP 4. Select the cycle and start
the dishwasher.

If your dishwasher drains into a
food waste disposer, operate the
dlsposer until it is empty before
btdr[lﬂg lﬂC (llbﬂdeﬂCl' \bCC k,yuc
Selection Hints at right.)

To obtain the benefits of a complete
cycle, be careful that you do not
turn the dial any further than
necessary to start the dishwasher.

o For NORMATL. WASH cy
a. Latch the door.

le:

LIGHT WASH B /\Q
—— \
——

ON &
OFF @

onier
[~ o

SELECT
ORYING
HEAT OFF

DRYING

b Slowly turn Cycle Indicator Dlal
l,U OIV PUDILIU“ lU mau I.hC \._ybxc

You will hear the motor start.

4

pr .
LIGHT WASH B -
o @

DRYING

®

b. Slowly turn Cycle Indicator Dial

to LIGHT WASH position.
c. Latch door to start the cycle.
¢ For RINSE HOLD cycle:
a. Be sure door is unlatched.

b. Select DRYING HEAT—OFF
drying option.

] Il‘l.l'f IIIAQI-I -]
I -

- j |
RINSE
E=—) 3=
DRYING

c. Slowly turn Cycle Indicator
Dial to RINSE HOLD position.

[+

T ateh Aanr tn ctart tha r-vr-]n
. A4QLUIL BUUL WU Stad L uiv Ly
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Cycle selection hints

memd b L 11 ~

itis uupm tant to follow the xoading
instructions on pages 8 and 9. ' S

NORMAL WASH—For most
loads of everyday dishes, glasses
and cookware with medium soils,

LIGHT WASH—For dishes

winond hafrea

that hnua ha
tnat nave oeen [/lc rinseéa oCicre

loading. Also, for washing very
lzghtly soiled dishes with soils
that have not dried on.

RINSE HOLD—For rinsing
partial loads which will be washed
later. Select DRYING HEAT—

OFF drying option. Do not use

detergent.
_
KT A W S W B E
Yvilal iidpPpeiis 111 €acil CyCle .
Wash ° You’ll hear occasional clicking 6 ~
- Water Use |Cycle Time sounds: e
_ Wash Gallons { (approx. ) .
Cycles .(approx.) minutes) Cvcle Qeauence —Soft food dlsposer Shreddmg '
Wash/ | action.
NORMAL WASH 11.4 51 Rmse Rmse Wash Rmse Rmse . .
Rinse ‘ —Drain valve opening to pump
water out:
LIGHT WASH 9.5 46 \gaSh/ « Rmse Wash Rmse Rmse o
1nse —Timer control as cycle
RINSE HOLD 3.8 11 Rinse Rilnske,f Progresses.
- —Detergent cup opening.
Drying Options: e The motor stops during drying.
DRYING HEAT—QON. Available on all wash _.y;le.s except Rinse Hold_ Add © o Water vapor comes tbrnngh
35 minutes to cycle wash time. the vent by the door latch during
DRYING HEAT—OFF. Calrod Heater is turned off. Dishes dry naturally. drying and when water is being
pumped out.
A= _
-
5
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Good dishwashing starts
with HOT water.

To get dishes clean and dry, you
need hot water. To help vou get
water of the proper temperature,
your Hotpoint dishwasher
automatically heats the water in
the wash cycle. For good washing

nd Aruing tha anfaring watar mnet
and Glyiig, wic enter ing wawtl must

be at least 120°F. To prevent dish
damage, inlet water should not
exceed 150°F.

Check your water temperature
with a candy or meat
thermometer. Turn on the hot
water faucet nearest the dishwasher.
Put the thermometer in a glass and
lpf thp water run r‘nnhnunnc]v lntn
the glass until the temperature
stops rising. If the water temperature

is below 120°F., adjust your water

heater.

Helpful hints: If outside
temperatures are unusually low, or
if your water iraveis a iong distance
from heater to dishwasher, you may
need to set your heater’s thermostat
up. If you have not used hot water
for some time, the water in the
pipes will be cold. Turn on the hot
water faucet at the sink and allow it
to run until the water is hot. Then
start the dishwasher. If you’ve
recently done laundry or run hot
water for showers, give your water
heater time to recover before

Anarating tha dichwachar
Ul)bl auus LI UXdlivvaonlivi.

Help prevent spotting
with a rinse agent.

A rinse agent makes water flow off
dishes quicker than usual. This

lessens water spotting. Makes
drying faster, too.

For best dishwashing
performance, use of a rinse
agent is recommended.

Rinse agents come in either liquid
or soiid form. Your dishwasher’s
dispenser uses the liquid form.
Here’s how to fill the rinse agent
dispenser. Unscrew the cap. Add

tha linnmid rinca acant nntil 11‘ 1ncf
LV Y UIU LISV aguiat uliui

reaches the bottom of the lip inside
the dispenser opening. Replace the
cap. The dispenser automatically
releases the rinse agent into the
final rinse water.

If you accidentally spill: Wipe

tha o ngant with a Adamn
uy v llllD\/ usv AL YViuua u uuklll}

cloth. Don’t leave the spill in the
dishwasher. It can keep your
detergent from working.

If you can’t find any rinse agent,
write:

ECONOMICS LABORATORY,
INC.

(“JETDRY”)

Qshorn Rln]dma

LUIltdlllCI IlUlUb ‘+ /2 OuUncCesS. 1 lllb
should last about 3 months. Fill
as needed. Do not overfill.

()]

How to choose and use
the right detergent.

First, use only detergent
specifically made for use in
dishwashers. Other types will
cause oversudsing.

Second, check the phosphate
content. Phosphate helps prevent
hard-water materials from forming
spots or film on your dishes. If
your water is hard (7 grains or
more), your detergent has to work
harder. Detergents with a higher
phosphate level will probably work
better. If the phosphate content is
iow (8.7% or iess}, you'li have to
use extra detergent with hard water.
Your water department can tell
you how hard your water is. So

can your rnrn] ~connty annt Or
J 1u1dl vwuLiL J 5\1 ibe /1

your area’s water softener company.
Just call and ask them how many
“grains” of hardness is in your
water. '

How much detergent should you
use? That depends. Is your water
“hard” or “soft”’? With hard water,
you need extra detergent to get
dishes clean. With soft water, vou
need less detergent.

Too much detergent with soft water
not only wastes money, it can be
harmful. It can cause a permanent
cloudiness of giassware, calied
[13 s 2 M

etching.” An outside layer of glass
is etched away! But why take a
chance when it’s easy to find out
the hardness of your water.

Keen vour detergent fresh and
dry. Under the sink isn’t a good
place to store detergent. Too much
moisture. Don’t put detergent into
the dispenser until you ’re ready to

ch dichag aitha 't ha
wasii Gisincs, Ciucr. \u. WOt 6€

fresh OR dry.)

if your deiergenti geis oid or
lumpy, throw it away. It won’t
wash well. Old detergent loses its
power. Lumpy detergent often
won’t dissolve.
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You’ll find two detergent
mapt:uscls oi the inside door of
your dishwasher. Two, because

some cycles use two washes.

2V
% \

See “Detergent Usage Guide”
below. (Be sure the Cycle Indicator
Dial is at OFF position before

£t

A

noaraNFg e
QHADI mMANULE, —

ROTATE g
AND CLOSE Za
TIGHTLY _ _

Always close the main cup tightly,
but do not overtighten. When firmly
latched, you will hear a clicking
sound.

NOTE: Detergent cup may be

o vviallv with nn havm
u‘ucwcu manucilly win noe narm.

Turn handle counterclockwise until
it releases. A snapping sound is
normal when it opens.

Deteroent [lca

What voru can
YY RAGEL J

leave on dishes.

A ned what vonr chonldn’t
L RAERLAR TYY RAGAW Jvu SIEEANJ LAALARE © &

If this is your first dishwasher, or
if you're replacing a miuch older
model, you may wonder how much
pre-preparation your dishes need.
Actually very little. Pre-rinsing of
normal food soils is not necessary.
With common sense and a iittie
practice you’ll soon know what
foods to remove. Here are some
guidelines:

1 Qorana nff hnnac caadce clrin
1. OCIApe Ot 00nLes, SCEas, sKins,

toothpicks and other hard solids. It
is also best to remove hard shelled
vegetables, meat trimmings, leafy
vegetables and crusts. Remove
excessive quantities of oil or
grease. '

2. Remove large quantities of any
food. Your dishwasher has a built-in
soft food disposer that pulverizes
soft food bits and flushes them away.
It can handlg small amounts of

soft foods, but large amounts of
food as soft as mashed potatoes or

annlacansa will ha diffirnlt tn handla
APPIVIAULL W LLL UV ULLLIVULL W Hauiv,

3. Try to remove food scraps and
pxabc dishes in dishwasher before
soil has a chance to dry and become
hard. Dishes with dried-on soil are
more difficult to wash and may

not come clean in the NORMAL
WASH cycie. Remember 0 use
your RINSE HOLD cycle for small
“holding” loads.

Note: The foods mentioned above

are for examnleg nnlv Other foodg
ul\/ AL v[\ulll

not mentxoned may also need to be
removed from your dishes. You
may also want to consider removing
foods such as mustard ; mayonnaise,
vmegar, lemon Jumc and other
foods that can cause discoloration
of stainless steel if allowed to
remain on dishes for a long period
of time.

SOFT WATER MEDIUM WATER HARD WATER
{0-3 gl‘&ii‘ls u&i‘uﬁt‘;ba; \J 7 gi‘&ii‘lS) U 12 gi’&il_lS }
CYCLES Main Cup Open Cup Main Cup Open Cup Main Cupi Open Cupi
NORMAI WASH cucle 1 Tahlegnoon 1 Tahlesnoon Half Full Half Full Completely Comnletely
ORMAT WASH cycle ! Tablespoon 4 1Tablespoon ¢ Half Full + HalfFull | Completel . Completely
minimum minimum Full Full
LIGHT WASH cycle 1 Tablespoon None Half Full . None Completely None
minimum Fuil
RINSE HOLD cycle Use no detergent Use no detergent Use no detergent

*]2 grains and up is extremeiy hard water. A water softener is recommended. Without it,
lime can build up in the water valve. The water valve may stick while open and cause flooding.

%Filled Main Cup holds 3 tablespoons; Filled Open Cup holds 2 tablespoons.
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Loaded right, dishes get cieaner How to load the TOP RA!

Place glasses, cups and saucers in the rack face
dowii, 50 the water and detergent will reach the
soiled surfaces.

This is a random mixed load, the most common
type you will have.

Make sure dishes are properly loaded to insure
that water can reach the soiled surfaces. The
wash arm in the bottom sprays water up. The
tower that rises in the center sends water out over
the dishes to wash the items in the upper rack.

When loading dishwasher-safe plastics, place
plastic items along the back and be sure that each
plastic tumbler is secured over two fingers. This
wili prevent dislodging; tumbler wiil not fail
through rack onto Calrod™ heating unit.

7

WATCH OUT FOR THIS.

The wash tower rises through the center of the
bottom rack during the wash and rinse portions
of the cycle. Don’t block it or load tall things next
tn 3t Alon ha Anrafizl nat ta lat nartinng af itama
LU I, AIdU, UL valviul HUL LU Ivt PULLAUIID (VSR RAZ P I\ )
such as knives, skewers or pot handles extend
through the bottom rack of the silverware basket.

8
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How to load the BOTTOM RA

Fit plates and saucers between the pins. A As shown here, this plate is being placed so that
water and detergent from wash arm can reach

soiled surfaces.

Load platters, pots and bowls along the sides, in Heavily soiled pots, pans and casseroles MUST
corners or in the back. All large plastic items, be loaded in the bottom rack, facing down. Prop
such as pitchers, salad bowls and mixing bowis, the broiler pan and rack along the edge, tiited
should be washed in the lower rack. toward the center. ~ '

Put flatware in the removable silverware basket -
. . Don’t let any
with handles up to protect your hands. Mix item.extend

knives, forks and spoons so they don’t nest
together. Distribute evenly. Small plastic items,
such as measuring spoons and lids from small

containers, are not recommended for automatic
dishwashing. If placed in the dishwasher, they
should go in the bottom of the silverware basket

with the silverware on top.

9
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Unuou
Material Safe Exceptions (not safe) Special Instructions
Aluminum YES Some colored anodized Some darkening or spotting possible. Remove by
aluminum can fade. scouring with soap-filled steel wool pads.
China/ YES Antique, metal-trimmed, If in doubt, check with the manufacturer. Or test wash
Stoneware hand-painted or over-the-glaze one piece daily for at least a month. Compare with the
patterns fade. rest of the set.
Gold leaf will discolor,
Crystal YES Antique, metal-trimmed or Load securely to prevent movement.
hand-painted patterns fade.
Gold leaf will discolor.
Non-dishware NO Do not wash in dishwasher. Damage to dishwasher
items—such and discoloration or staining of dishwasher may result.
as electronic
air cleaner
filters, furnace
filters, paint
brushes, eic.
Glass YES Milk Glass may yellow.
Iron NO Iron will rust.
Pewter NO Pewter tarnishes.
Plastics YES If it doesn’t say DISHWASHER SAFE, test one piece
before dishwashing an entire set. Wash in top rack only.
Stainless steel YES Rinse if not washing immediately. Salty or acid foods
can stain if left on.
Sterling Silver YES Don't put in same silverware Rinse if not washing immediately. Salty or acid foods
and Silver basket with stainless steel. can stain if left on. Dry detergent can cause difficult-
plate Contact between metals can to-remove black spots. Place in back scction of silverware
damage silver. basket to avoid exposure to detergent from the detergent cup.
Don't use copper cookware in
the same load. Silver may get a
brown film.
Adhesive used to attach some
hollow-handle knives can loosen.
Non-stick YES After washing, wipe the non-stick coating area with
coatings vegetable oil to keep it from losing its non-stick quality.
Tin NO Tin can rust.
Wood NO Wood can warp, crack or lose
its finish with any type washing:

Forget a dish? Here’s when
youcan add it

R4 Awe

Add dishes any time during a

DINCQLE IINT T Arala With Athaee
NIINOL 1TV LY byblC. YVYilkll vLLITlL
wash cycles, you can add dishes
at any time BEFORE the main

detergent wash portion of the cycle.

However, opening the door during
any cycle lessens cleaning power
because the temperature inside the
dishwasher is lowered. So try to
ioad everything at the beginning.
Here’s how to add a forgotten dish:
1. Push the door latch to the left.

Washing will stop.

-
(e}

2. Wait a few seconds until the
water calms. Then open the door.

3. Add dishes you’ve forgotten.

latch to the far right. When the
door is locked, washing will
continue.
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Built-in dishwashers
often use an air gap.
Keep it clean.

Anvina

N P
A 4 ["lll dll sdl.) ID a lJluulUlllB uLvive.

It protects your dishwasher against
water backing up into it if a drain
clogs. The air gap is not a part of
the dishwasher. And you may not
even have one. Not ali plumbing
codes require air gaps.

Lo N
TWO TYPES GRINY
OF A{H\GAPS . ir: “./'

If you have an air gap, check it
at least once a month. IT IS NOT
PART OF YOUR DISHWASHER.

IT IS NOT COVERED IN YOUR

WARRANTY.

The air gap is easy to ciean. With
most types, first turn off dishwasher,
then lift off chrome cover. Then
unscrew plastic cap and check for
any build-up of grit. A toothpick
makes cleaning easy.

Check the air gap any time your
dishwasher isn’t draining well.

To keep your dishwasher
looking good...

Clean the control panel with a
lightly dampened cloth. Dry
thoroughly "Do not use abrasives
or sharp objects on the panel.

They can damage it.
Clean the outside with a good

. appliance polish wax. The outside

cabinet finish is durable, but it can
scratch. So use no scouring pads,

_ harsh or gritty cleaners. .
- Appliance Polish Wax & Cleaner

(Cat. No. WR97X216) is available
from GE Appliance Parts Marts. -
The inside usually takes care of
itself. If it should ever need
cieaning, use a miid cieansing -
powder. Scouring pads and harsh -

cleaners can mar the finish.

Not using your dishwasher
in winter? Protect against
freezing.

If your dishwagher ig left in an

unheated place during the winter,
ask a service technician to:

e Cut off electric power to
dishwasher. Remove fuses or
trip circuit breaker.

¢ Turn off water supply.

¢ Disconnect water inlet line from
water valve.

- & Drain water from inlet line and

water valve. (Use a pan to catch the

. water.)

. Reconnect water mlet lineto -

wrntne valura

waicl ‘vaiveo.

° Remove the plasnc pump cover in

< tnh hnﬁ'nm and use’'a snonge o
. Or ar sponge

Wsaax

soak up water inthe rubber boot.

—= ]
PUMP.COVER R
SCREWS.] ° )

o

l!'!l L

N

How to give your dishwasher anew look—Change its color!

I'F‘l{'\llr Q!"P dnr‘r\erIna \If\l] can

WLVULQUIREEG Y J VW VAR

reverse your dishwasher’s front
panel to change color.

The panel is held in place by the
door trim. Each side of the panel is
a different color. Or you can paint
the panel with the color of your

mun nhataa
UVVIii ViiUViILLw.
How to change door panel insert:

1. Take out the three trim screws on
either side of the dishwasher door.
Remove the side trim.

2. Slide out the panel.

3. Put the color you want in front.
(Handle the panel carefully. The
edges may be sharp.)

4. Replace side trim and screws.

If your dishwasher does not have
trim that accepts 1/4-inch thick
wood insert, an Accessory Trim

Kit GPFI8 can be purchased for
that purpose.

Dimensions for i/4-inch wood -
insert: 19%’ high x 23%’ wide.
J.V()le' UU llUl upex ate UlbllebllCl

while changing panel or when
lower access panel is removed.

sk
[

Change color in minutes. Just

_remove trim and change.
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Save Time and Money—

Before you call for service,
check the Problem Solver.

If you have a problem, it may be

1 mauv ha ahla tn

nnrrant

minnes V
minor. Iou iiay vv aci€ W correct

it yourself. Just use this Problem
Solver to locate your problem and

then follow the suggested
recommendations.

The Problem Solver

PROBLEM POSSIBLE CAUSE AND REMEDY
DISHWASHER A fuse in your home may be blown, or the circuit breaker trrpped Replace fuse or reset
WON'T RUN circuit breaker. Remove any other apphances from the crrcult ‘ .
UNUSUAL NOISE Cookware may not be secure on rack pins. Or something small may have dropped from
the rack. Water is causing cookware to rattle. Make sure everything is securely placed
in dishwasher. ' ‘
DISHES DON’TDRY | Make sure inlet water temperature is correct. (See page 6.) |
Unload the bottom rack ﬁrst Water from dishes in the top rack may be spilling into the
bottom rack. , , .
Check for i 1mproper loading. Dishes shouldn t nest together Avoid overloadmg
Check the rinse agent dispenser to see that it’s not empty.
UNCLEAN DISHES Check inlet water temperature It should be at least 120°F (To test, see page 6.)
AND FLATWARE
To obtain the benefits of a complete cycle, be careful that you do not turn the dial any
further than necessary to start the dishwasher. :
Water pressure may be temporarrly low. Turn on a faucet Is water coming out slower than
usual? If so, wait until pressure is normal before usmg your. drshwasher
Plugged air gap. (See page 11.)
Improper rack ioading. (See pages 8 and 9.)
BLACK OR GRAY Aluminum deposits often leave marks when they rub against other things. Remove marks
MARKS ON DISHES with a mild abrasive cleanser.
DETERGENT LEFT Water may not be reaching the deterge..t cups. Move dishes that may be blocking
IN DISPENSER CUPS | detergent cup. ’ '
Tha Aicnancar nausar mau nat ha nr mavu ha hlarkad hu imnranarlv 1nadad iteme
Fsiw UIDPUIID\/I UUV\/I llluj llUl. uUw UHVllllls \v; 3 lllﬂ] Uw vivennvu UJ Allll} PUA AJ AVAMIWAL IWWLLRD
Open the cup and remove any caked-on detergent. If the cup still doesn’t open
automatically, call for service. _
Detergent may be old. If it’s hard or caked in the box, throw it away. The detergent may
not be working well. Try another brand.

——
-
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The Problem Solver continued)

F N
- PROBLEM POSSIBLE CAUSE AND REMEDY
DETERGENT CUP Make sure Cycle Indicator dial is in OFF position.
. COVER WON'T LATCH
SPOTS AND FILMING | Spotting can be caused by all these things:
ON GLASSES AND - D..A--m- «t lhanwd wwintan (Qan naos &)
FLATWARE ¥ AU Cly Halu watvi. \Ovv page Uy
e Low inlet water temperature. (To test, see page 6.)
e Overloading the dishwasher.
¢ Improper- loaqu (See pages 8 and 9 )
e Old or damp detergent.
e Phosphate level in detergent too iow. (See page 6.)
e Rinse agent dispenser empty. (See page 6.)
e Too little detergent (See pages 6 and 7.)
Due to varying local water conditions and personal preferences, try several brands
of detergents to find one that gives the best results for you.
To remove stubboin spots and film from glassware:
1. Remove all metal cookware from the dishwasher.
2. Do not add detergent. . o
3, Start the dishwasher (use NORMAL WASH cycle) and allow to run for 15 to 20
. minutes. The dishwasher will now be in the main wash.
-
4, Then open the door and pour 2 cups ( ﬁﬂﬂml\ of white vmegar into the bottom
. of the dishwasher.
- 5. Close the dccr and allow to Mm."lete the ¢ cycle.
If vmegar rinse doesn’t work: Repeat as above, except use 1/4 cup (60ml) of citric
acid crystals instead of vinegar. (Most drug stores carry citric acid crystals. If yours
doesn’t, call Hotpoint Factory Service.)
Using a vinegar or citric acid crystal rinse moie than twice a month? Consider a
home water softener. '
CLOUDINESS ON If vinegar or citric acid crystal rinse doesn’t work the cloudmess is’ “etching?’
GLASSWARE The film cannot be removed.
It can be prevented: Use less detergent 1f you have soft water. Wash glassware in
the shortest cycle that will get them clean.
Water temperature entering dishwasher exceeds 150°F.
YELLOW OR BROWN | Tea or coffee can stain cups. Remove the stains by hand, using a solution of 1/2 cup
FILM bleach and 3 cups warm w..ter
An overall yellow or brown film on dlShCS or glassware can be caused by iron
deposits in water. A special filter in the water supply line is the only way to correct
this problem. Your water softener company can tell you about the ﬁlter
Yeliow film on steriing silver resulis when you wash copper cookwarc in the same
load. Silver polish will usually remove this stain.
A 4 (continued on nexi page)
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The Problem Solver (continued)

PROBLEM

POSSIBLE CAUSE AND REMEDY

CHIPPING OF CHINA

Rough handiing can cause chipping. Load with care. Make sure glassware and china are
secure and can't jar loose. (See pages 8 and 9 for correct way to load glassware.) Make
sure tall glasses and stemware will clear the top of the tub when you push the rack into

the dishwasher.

SMALL AMOUNT OF
WATER STANDING
IN THE BOTTOM

NL TUE TTIR
VLI AKIL L UD

Water around the outlet on the tub bottom at the back of the tub is normal. It is clean
water. It’s there to keep the water seal iubricated.

WATER WON'’T PUMP
OUT OF THE TUB

If the entire bottom of the tub has water, you may have a drain problem. Clean the air gap,
if you have one. (nge page ii.) -
Check the kitchen sink. Is it draining well? You may need a plumber.

If dishwasher d_rains into disposer, run disposer to clear. Be sure disposer is not clogged.

SUDS IN THE TUB

TY w7 AtI’m\i AT

Sudsing detergents are not meant for dishwashers. USE O} TOMATIC

DISHWASHER DETERGENTS TO AVOID SUDSING. "
To remove suds from the tub: Open the dishwasher. Let suds evaporate. Add 1 gailon of
cold water to the tub. Close and latch the dishwasher. Pump out water by slowly turning
the control dial until 2 drain period is reached. :
Repeat if necessary.

DISHWASHER LEAKS | Suds can cause unit to overflow. That’s»Why it’s so important to use a detergent that’s

designed for automatic dishwashers. . -

Spilling the rinse agent can cause foam dﬁring 'washihg. This can lead t§ overflowing.
(Page 6 tells you how to clean accidcntal'spills of rinse agents.)

14
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Consumer Services

Our Consumer Services are designed with your needs and wants in mind.

Warranty Protection

Before your new appliance left the factory, it went
through rigorous tests to detect manufacturing defects.

And you have a written warranty to protect you. See the
warranty on the back page of this book for details.

Convenient Service

Whether your appliance is in or out of warranty, you’re
just a phone call away from our nationwide network of
Factory Trained Service professronals

Simply call our Hotpoint service nrganwatmn l .00k in

the Whrte or Yellow Pages of your telephone directory for-

HOTPOINT FACTORY SERVICE, GENERAL
ELECTRIC-HOTPQINT FACTORY SERVICE or -

HOTPOINT CUSTOMER CARE® SERVICE

Service can normally be scheduled at your convemence i
and the technician drives a ruuy—srocxea paris service -
truck so that, in most cases, the repalr can be completed
in one visit. .

We’re proud of our service and want you to be pleased
but if for some reason you are not happy with the service .

you receive, here are three steps to follow for further help. ,. .

FIRST, contact the people who servrced your applrance
Explain why you are not pleased. In most cases, tms wiil
solve the problem :

'NEXT, if vou are still not nleased wrrte all the detalls
'—mcludmg your phone number to:

“Manager, Consumer Relatrons
Hoipoint .

- Appliance Park - -
Louisville, Kentucky 40225

'FINALLY 1f your problem is still not resolved wrrte

Major Apphance Consumer Actlon Panel

AU l‘Ul l.ll VV au\cr Ul l Ve,

Chicago, Illinois 60606

Service Coniracis -
For trouble-free service beyond
the written warranty period.

If you prefer to budget your repair expendrtures
instead of bemg surprrsed by them, Hotpomt
OI'ICI'S §CI'V1(.C LUIllrdLl.b lUl" var ymg lcugum Ul :
time on all Hotpoint major appliances. Witha
contract, we’ll keep your apphance in good
operaung COIlGlIlOIl aurmg me coniract pcrwu‘
at no addmonal charge.

' ,Servrce contracts let you pay today’s prices for
. serv1ce a month a year, or several years from

 IOW. ﬂllu, yuu u lcbclvc service from Hul.punn
trained service technicians using only genume
vHotpomt parts. If you have any questions-about

D rrr

PP

)
DCI"VILC COILIACLS, Ldll .l Ubb'fﬁﬂﬂ

~ . 800. 626 2224 (In Kentucky, call 800 292 2057)

The Quick Fix® System
You can save money and iime
by doing it yourself. ,
For do-it-yourselfers who would prefer to fix - {aes
Hotpoint major appliances themselves ...
Hotpoint ofters an industry first, the Quick
Fix® System.

‘A nrogram for do-lt-vourself am)llance renalr.
the system includes step-by-step repair manuals
B for refrlgerators, most non-microwave electric
, ;,ranges, dishwashers; and standard and large -

" capacity washers and dryers; plus specially
- packaged replacement parts;-and technicai heip
" with a toll-free 800-number. . - .

Help for You by Phone

S"culd vou need hplp in the selection and

purchase of new appliances, or have questrons

"The (‘F Anewer (‘enterTM consumer
" information service is: open 24 hours a day,
seven days a. week

about the operation of the Hotpoint apphances )
v awn__ar have amy othar anactio e —
yOu fiOW OWn—OT Aave any Ouidl ‘i“e"“"“ = ——2 Our staff of experts stanas reaay 10 assisi you

about Hotpoint consumer products or services,
you are only a TOLL-FREE call away.

i5

The GE Answer Centéf

800.626.2000

anytrme
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WARRANTY

WWHE BH KGR B WwR W =

Save proof of original purchase date such as your sales slip or cancelled check to establish warranty period.

YOUR HOTPOINT DISHWASHER

YY) gT

iS COVERED

FULL ONE-YEAR WARRANTY
For one year from date of original
purchase, we wiii provide, iree of
charge, parts and service labor in
your home to repair or replace any
part of the dishwasher that fails
because of a manufacturing defect.

- servicers during normal working

This warranty is extended to

the original purchaser and any
succeeding owner for products
purchased for ordinary home use

in the 48 mainland states, Hawaii
and Washingion, D.C. in Alaska the
warranty is the same except that it
is LIMITED because you must pay
to ship the product to the service
shop or for tha service technician’s -
travel costs o your nome.

All warranty service will be provided
by our Factory Service Centers or

by our authorized Customer Care®

hours.

‘Look in the White or Yellow Pages
. -of your teiephone directory for

HOTPOINT FACTORY SERVICE,
GENERAL ELECTRIC-HOTPOINT
FACTORY SERVICE or HOTPOINT

- CUSTOMER CARE® SERVICE.

Cn v lhAamaa $A
< OUI VIUU ulpo l.U yuut IIUIIIU W

teach you how to use the product
‘Road vour lige anrl Care matprlal

If you then have any guestions
about operating the product please
contact your deaierorour. - - -
Consumer Affairs office at the

* address below or call; toll-free:

The GE Answer Center““' i
800.626.2000 . - :
consumer information servrce

® Improper mstallatlon

If you have an’ mstallatron problem
contact your dealer or installer. -
You are responsible- for'pr‘oviding -

adaniiata alantrinal nliimhina
| QUTHUQLY wivwii v, Flull By QAT

other connectmg facrlltres

and

a Dar\lannma t Af hﬂuen fl lcne

LT NIGMIQWGTTIGH ll. Vi

- or resetting of circuit breakers.

. Clpamna or servicing of air gap

T devrce in drain line.
“e Failure of the product if it is

‘used for other than its intended

- purpose or used commercially.

~» Damage to product caused

by accident, fire, ﬂoods or acts '
‘of (‘nd ) .

 WARRANTOR 1S NOT RESPON-
- SIBLE FOR-CONSEQUENTIAL -
e DAMAGES .

Part No. 218A3665 P102
Pub. No. 39-5163

4-85

Warrantor: Genpral Elactrlc Comnanv

Some states do not allow the exclusion or limitation of incidental or consequentlal damages, so the above limitation or exclusion

may not ﬂm-"y to you. This warranty gl\lne you epnnrflr\ Innnl rmhie and you may also have other’ rlnhle which vary from state to state,

‘To know what your legal rights are in your state, consult your Iocal or state consumer affarrs oﬁrce or your state’ s Attorney General.

If further help is needed concermng this warranty, contact

\
'4 w l'\
. |
-H-o'tp_oi.n:l:
A QUALITY PRODUCT OF GENERAL ELECTRIC COMPANY
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